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BUSINESS RESPONSIBILITY REPORT

Annexure 14

BUSINESS RESPONSIBILITY REPORT FOR THE YEAR ENDED ON MARCH 31, 2019

SECTION A : GENERAL INFORMATION ABOUT THE COMPANY

1 Corporate Identity Number (CIN) of the Company L65191TN1986PLC012840
2 Name of the Company Shriram City Union Finance Limited
3 Registered address 123, Angappa Naicken Street, Chennai -
600 001
4 | Website www.shriramcity.in
5 E-mail id sect@shriramcity.in
6 Financial Year reported 2018-19
7 Sector(s) that the Company is engaged in (industrial activity code-|NIC Code-64990
wise)
8 List three key products/services that the Company manufactures/ | Please refer “Driving resilience and stability
provides (as on March 31, 2019) through a well-diversified product offerings
and asset quality” of this Annual Report
9 Total number of locations where business activity is undertaken by
the Company
a) | Number of International Locations (Provide details of major 5) NIL
b) | Number of National Locations 969
10 | Marketsserved by the Company-Local/State/National/International | National
SECTION B : FINANCIAL DETAILS OF THE COMPANY
1 Paid up Capital X in lacs) (Consolidated) 6,599
2 Total Turnover (Z in lacs) (Consolidated) 6,06,986
3 Total profit after taxes (% in lacs) (Consolidated) 1,00,553
4 Total Spending on Corporate Social Responsibility (CSR) as a 0.45%
percentage of profit after tax (%)
5 List of activities in which expenditure in 4 above has been Education, Health care, Welfare and Culture
incurred and skill development
SECTION C : OTHER DETAILS
Does the Company have any Subsidiary Company / Companies Yes. M/s Shriram Housing Finance Limited
2 Do the Subsidiary Company/Companies participate in the BR|The Subsidiary does not participate in the BR
Initiatives of the parent Company ? If yes, then indicate the number | initiatives of the Company
of such subsidiary Company (s)
3 Do any other entity / entities (e.g. suppliers, distributors etc.) that | No other entity participates in the BR
the Company does business with, participate in the BR initiatives | initiatives of the Company
of the Company? If yes, then indicate the percentage of such entity/
entities? (Less than 30%, 30%-60%, More than 60%)
SECTION D : BR INFORMATION
1 Details of Director/Directors responsible for BR Sri Duruvasan Ramanchandra,
a) | Details of the Director/Director responsible for implementation of Managing Director, DIN-00223052,
: L Telephone No. +91 44 4392 5300,
the BR policy/policies o . ;
email id - md@shriramcity.com
b) |Details of BR Head
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2.

PRINCIPLE-WISE (AS PER NVGS) COMPLIANCE WITH BR POLICY(IES)

No. |Questions P1 | P2 | P3| P4|(P5|(P6|P7 | P8 | P9
Do you have a policy/policies for Y Y Y Y Y Y Y Y Y

2 Has the policy being formulated in consultation with Y N Y N N Y N N N
the relevant stakeholders

3 Does the policy conform to any national/international | Y Y Y Y Y Y Y Y Y
standards? If yes, specify(50 words)

4 |Has the policy been approved by the Board ? If yes, Y Y Y Y Y Y Y Y Y
has it been signed by MD/owner/CEO/appropriate
Board Director

5 Does the Company have a specified committee of the Y Y Y Y Y Y Y Y Y
Board /Director official to oversee implementation of
the policy
Indicate the link for the policy to be viewed online Refer to the Note below
Has the policy been formally communicated to all Y Y Y Y Y Y Y Y Y
relevant internal and external stakeholders

8 Does the Company have in-house structure to Y Y Y Y Y Y Y Y Y
implement the policy / policies

9 Does the Company have a grievance redressal Y Y Y Y Y Y Y Y Y
mechanism related to the policy/policies to address
stakeholders' grievances related to the policy/policies

10 |Has the Company carried out independent audit/ Y Y Y Y Y Y Y Y Y

evaluation of the working of this policy by an internal
or external agency

YES (aY:J) ,NO («N)y)

P1
P2

P3
p4

P5
P6
P7
P8
P9

Business should conduct and govern themselves with Ethics, Transparency and Accountability

Business should provide goods and services that are safe and contribute to sustainability throughout their life
cycle.

Business should promote the wellbeing of all employees

Business should respect the interest of and be responsive towards all stake holders, especially those who are
disadvantaged, vulnerable and marginalised

Business should respect and promote human rights

Business should respect, protect and make efforts to restore the environment

Business,when engaged in influencing public and regulatory policy, should do so in a responsible manner
Business should support inclusive growth and equitable development

Business should engage with and provide value to their customers and consumers in a responsible manner
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If answer to the question at serial number 1 against any principle, is ‘No’, please explain why : (Tick up to 2 options)

Answers to the question at 1 in the above table for all the Principles is Yes. So, explanation is not required.

No. | Questions P1|P2|P3|P4|P5| P6|P7|P8|PY
The Company has not understood the Principles

2 The Company is not at a stage where it finds itself in
a position to formulate and implement the policies on
specified principles

3 The Company does not have financial or manpower
resources available for the task

4 |Itis planned to be done within next 6 months

5 It is planned to be done within next 1 year

6 | Any other reason (please specify)

Notes for SIno 3 to the above table : The policies are formulated based on applicable regulations/general practices and
therefore the polices conform to national standards

Note for Slno 6 to the above table: The web link for the policies of the Company are as follows https://www.shriramcity.
in/Investors---> Company Information--->Policies. The remaining policies are not displayed on the web site as they
are internal to the Company

3. GOVERNANCE RELATED TO BR

The Business Responsibility Policy constitute different policies of the Company. Those policies were implemented
and the compliance of such policies were discussed in the meeting of the Board of Directors of the Company each
quarter during the Year. This report will be available on the link https://www.nseprimeir.com/z_SHRIRAMCIT/files/
SCUF_Annual_Reports_2018-19.zip

SECTION E : PRINCIPLE - WISE PERFORMANCE

1 Does the policy relating to ethics, bribery and corruption cover only Yes. It extends to Company only
the Company? Yes/No. Does it extend to the Group / Joint Ventures /
suppliers / Contractors / NGOs / Others?

P1

2 How many stakeholder complaints have been received in the past Please refer to the notes to
financial year and what percentage was satisfactorily resolved by the accounts
management? If so, provide details thereof in about 50 words or so.

1 List up to 3 of your products or services whose design has The Company is in financial
incorporated social or environmental concerns, risks and/ or services. This is not applicable
opportunities

2 For each such product, provide the following details in respect of Not Applicable
resource use (energy, water, raw material etc.) per unit of product

P2 (optional)
a Reduction during sourcing / production / distribution achieved since Not Applicable

the previous year throughout the value chain

b Reduction during usage by customers (energy, water) has been Not Applicable
achieved since the previous year
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3 Does the Company have procedures in place for sustainable sourcing Not Applicable
(including transportation)
a If yes, what percentage of your inputs was sourced sustainably? Also, Not Applicable
provide details thereof, in about 50 words or so.
4 Has the Company taken any steps to procure goods and services from The Company is in financial
local & Small producers, including communities surrounding their services and prefers employment
P2 place of work of local persons. Goods are also
procured locally
If yes, what steps have been taken to improve their capacity and
capability of local and small vendors
5 Does the company have a mechanism to recycle products and waste? No. Not Applicable.
If yes what is the percentage of recycling of products and waste
(separately as <5%, 5-10%, >10%). Also, provide details thereof, in
about 50 words or so.
Please indicate the Total number of employees 27,267
2 Please indicate the Total number of employees hired on temporary/ 381 as on March’19 Consultants
contractual/ casual basis on contract, Temporary &Casual
— NIL.
3 P3 Please indicate the Number of permanent women employees 3,490
4 Please indicate the Number of permanent employees with disabilities 54
5 Do you have an employee associated that is recognised by No
management
6 What percentage of your permanent employees is members of this Not applicable
recognised employee association
7 Please indicate the Number of complaints relating to child labour, Nil
forced labour, involuntary labour, sexual harassment in the last
financial year and pending, as on end of the financial year
8 What percentage of your under mentioned employees were given All New Joinees and ,
safety & skill up-gradation training in the last year? (a) Permanent (a) Permanent Employees —
P3 Employees,(b) Permanent Women Employees, (c) Casual/Temporary/ 529% of existing ernplovees
Contractual Employees, (d) Employees with disabilities § CITIPIOYEEs.
(b) Permanent Women
Employees — 50% of
existing employees.
(c) Casual/ Temporary/
Contractual Employees - NA
Employees with disabilities — 54%
of existing Employees.
Has the Company mapped its internal and external stakeholders Yes
2 Out of the above, has the Company identified the disadvantaged, Yes
P4 vulnerable & marginalised stakeholders
3 Are there any special initiatives taken by the Company to engage Yes. Please refer to Note below.
with the disadvantaged, vulnerable and marginalised stakeholders. If
S0, provide details thereof, in about 50 words or so.
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1 Does the policy of the Company on human rights cover only Yes. Only to Company

the Company or extend to the Group/Joint Ventures/ Suppliers/
. Contractors/ NGOs / Others

2 How many stakeholder complaints have been received in the past Please refer to the notes to
financial year and what percent was satisfactorily resolved by the accounts
management

1 Does the policy related to Principle 6 cover only the company or Company
extends to the Group / Joint Ventures / Suppliers / Contractors / NGOs
/ Others

2 Does the Company have strategies / initiatives to address global Yes
environmental issues such as climate change, global warming, etc. If
yes, please give hyperlink for webpage etc.

3 Does the Company identify and assess potential environment risks No

4 Does the Company have any project related to Clean Development No
Mechanism? If so, provide details thereof, in about 50 words or so.

P6 | Also, if Yes, whether any environmental compliance report is filed

5 Has the Company undertaken any other initiatives on - clean No
technology, energy efficiency, renewable energy, etc. If yes, please
hyperlink for web page etc.

6 Are the Emissions/Waste generated by the Company within the Not Applicable
permissible limits given by CPCB / SPCB for the financial year being
reported

7 Number of show cause / legal notices received from CPCB/SPCB Nil
which are pending (i.e. not resolved to satisfaction) as on end of
Financial Year

1 Is your Company a member of any trade and chamber or association |Yes. M/s South India Hire Purchase
? If yes, Name only those major ones that your business deals with Association, M/s Madras Chamber

of Commerce and Industry

2 p7 | Have you advocated/lobbied through above associations for the Yes. Governance and
advancement or improvement of public good? If yes specify the Administration
broad areas (drop box: Governance and Administration, Economic
Reforms, Inclusive Development Policies, Energy security, Water,

Food Security, Sustainable Business Principles, Others)

1 Does the Company have specified programmes/initiatives/projects in Yes. Refer Note below
pursuit of the policy related to Principle 8? If yes details thereof.

2 Are the programmes/projects undertaken through in-house team/ Programmes/Projects are
own foundation /external NGO/government structures / any other undertaken by the Company,
organisation? in house, external NGOs and

combination of these.

3 P8 Have you done any impact assessment of your initiative Yes

4 What is your Company's direct contribution to community Please refer "ANNUAL REPORT ON
development projects - Amount in ¥ and the details of the projects CSR"
undertaken

5 Have you taken steps to ensure that this community development Steps have been taken for
initiative is successfully adopted by the community? Please explain in | community development through
50 words or so. our lending activities and by our

CSR activities

76 | Shriram City Union Finance Limited



Corporate Overview - 02 - 14 FSjEiiiiogaiEnnsiibioekiy  Financial Statements- 84 - 319

BUSINESS RESPONSIBILITY REPORT
Annexure 14 (Contd.)

1 What percentage of customer complaints / consumer cases are Please refer to the notes to
pending as on the end of financial year. accounts
2 Does the Company display product information on the product label, Not Applicable

over and above what is mandated as per local laws

3 Is there any case filed by any stakeholder against the company No
P9 | regarding unfair trade practices, irresponsible advertising and / or
anti -competitive behaviour during the last five years and pending
as on end of financial year. If so, provide details thereof, in about 50
words or so.

4 Did your Company carry out any consumer survey/ consumer No
satisfaction trends?

Notes

P4.3: A significant number of our borrowers belong to low income group and persons not having access to formal line
of credit. This is our special initiative to identify such borrowers and meet their credit requirement. We also meet the
education and welfare need of marginalised persons through our corporate social responsibility activity.

P8.1:The Company is driven by one of it’s objective of financial inclusiveness, in which the financial needs of persons
not having access to formal banking system are provided with finance. This in turn contributes to inclusive growth
and equitable development

SECTION E
PRINCIPLE -WISE PERFORMANCE

Business Responsibility (“BR”) of the Company takes into consideration the principles of National Voluntary Guidelines
on Social, Environmental and Economic Responsibilities of Business (“NVG”). To enable it further, the Company has got
Policies, Framework, Codes, Management Systems and Monitoring tools. The BR matters are monitored by the respective
functional heads of the Company

Principle 1: Businesses should conduct and govern themselves with Ethics, transparency and accountability

The Company is governed with ethics, transparency, accountability and in compliance with applicable laws. Corporate
Governance of the Company reflects ethics, transparency and accountability. The Code of Conduct for Board Members
and Senior Management (“CCBS”) governs the conduct of Directors and Senior Management personnel and they confirm
adherence to the CCBS annually. CCBS is reviewed and upgraded regularly. The Company regularly communicates in
different modes with it’s members, security holders, other agencies and public at large. The Whistle Blower Policy of
the Company is aimed at bringing out unethical conducts and thereby making transactions ethical and transparent. The
Company conducts familiarisation programme for Independent Directors, which together with fair disclosure make
activities transparent. The roles of Chairman and CEO are separately held by different individuals and the Chairman is an
Independent Director ,which bring in transparency and ethics.

Principle 2: Businesses should provide goods and services that are safe and contribute to sustainability
throughout their life cycle

The Company is engaged in the business of financing and provides loans to its borrowers and accepts deposits from public.
The products and services provided by the Company, not being physical in nature are safe and sustainable. The Company
as a whole works towards reducing our environmental foot prints.

Principle 3: Businesses should promote wellbeing of employees

The Company is an equal opportunity provider to all employees starting from their recruitment irrespective of their
caste, creed, gender, race, religion, language, disability or sexual orientation. Our employees belong to all parts of the
country and are selected based on individual merit without any discrimination or preference. We encourage the capable
employees reaching senior positions and be a part of Company’s decision making process. Employee welfare measures on
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counseling on stress free living, medical and eye checkup, yoga etc. were conducted during the year. We maintain cordial
relationship with our employees. We train our employees on upgrading functional and soft skills. In order to ensure
healthy working conditions and prevent sexual harassment of women employees, we have constituted Internal Complaint
Redressal Committee at various workplaces with a Policy on Prevention of Sexual Harassment at Workplace for Women in
force. Employee continuing policies and compliance with regulation have promoted wellbeing of employees.

Principle 4: Businesses should respect the interests of and be responsive towards all stakeholders, especially
those who are disadvantaged, vulnerable and marginalised

The Company respects the interests of stake holders. The grievances of share/security/deposit holders, borrowers,
customers, regulators, government agencies, lenders others, public and society atlarge are responded to within stipulated
time. In such response the interest of such stake holders and the Company are considered. Committee of the Board which
meets quarterly overseas this. Our policy is to treat all customers in fair and transparent manner. The loan recovery and
collection operation are in-house, which ensures relationship based recovery procedures well-suited to our customers.
The Company pays dividend, interest, redemption value and other dues on their respective due dates subject to the
requirement of process. The award of credit rating, which indicates high, consider these. The Company’s CSR programmes
are focused on education, skill development for disadvantaged sections of the society.

Principle 5: Businesses should respect and promote human rights

The Company employs without discrimination and pays fair wages to employees. The employees are given equal
opportunity to suggest for betterment. The Company has implemented policy on Prevention of Sexual Harassment of
women. Employees are treated equally with dignity. We comply and adhere to all the human rights laws and guidelines.

Principle 6: Business should respect, protect and make efforts to restore the environment

The Company has made many of its processes automated making it less paper based information. We appeal to our
shareholders, security holders, NCD/FD holders, borrowers for dealing with us electronically (demat, email, direct
credit to bank a/c etc), thereby reducing use of paper . We continue to create awareness about environment protection
among employees & customers. The Company adheres to all pollution control measures. We use electronic methods of
communication within and outside our offices and avoid use of paper as far as possible.

Principle 7: Businesses, when engaged in influencing public and regulatory policy, should do so in a responsible
manner

The Company is a member of and actively participates in organisations representing NBFC industry, through which
different matters of NBFC industry are represented and influenced. Additionally, the Company also represents business
interest of NBFC industry to regulatory authorities in a responsible manner.

Principle 8: Businesses should support inclusive growth and equitable development

We meet the financial need of persons of areas generally in unbanked/less banked areas with many of our branches at
semi urban and rural areas. We also mobilise deposits from these areas. These two promote the ‘financial inclusion’ which
is the focus point of all welfare initiatives of the government. Our CSR activities contribute the development and growth
of persons in semi urban and rural areas.

Principle 9: Businesses should engage with and provide value to their customers and consumers in a responsible
manner

Our customers have derived value by being associated with us in availing finance and keeping money deposited with
us. When availing finances have helped in achieving advancement, progress, growth in their business, the deposits have
helped them with reasonable return to carry out their objectives. We engage with our customers to understand their need
in order to offer a suitable product to them on timely basis. The redressal of customer grievances within reasonable time
helps us to serve our customers in responsible manner. Our other services like insurance, settlement of insurance claims,
support for housing loans have helped us to value to our services to customers.
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